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IMPORTANT INSTRUCTIONS
Registering for Classes: Be sure to pre-register, at least two weeks before the date of the class.  EAMC reserves the right to cancel classes due to low enroll-
ment.  Your pre-registration allows EAMC to plan properly, and also gives us a way to contact you if the class will be cancelled.*

EAMC employees can use email or OTIS to register for most classes.  Members of the community should use the enrollment form in this booklet.

Registrations are processed after payment is received. We now have the ability to accept MasterCard and Visa.  Payroll deduction is an option for EAMC 
employees.

Nurses must bring their nursing license to swipe for contact hour credit.

Dress: Please take note of any special instructions listed by the class you choose.  We recommend bringing a sweater or light jacket, as room temperature can 
be hard to adjust to please everyone!

*Times and Dates are subject to change, which is another great reason to pre-register.
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ENROLLMENT FORM
We hope that you enroll for several courses!  Please make several copies of this page if you need to...

Participant Information

Name: ________________________________________________Cell Phone#_________________________Home Phone#__________________________

Street Address:__________________________________________City_______________________________State_______Zip________________________

Date of Birth______/______/__________Last four digits of Social Security #__________________________Email__________________________________

Employer_______________________________________________If EAMC, what department?_________________________________________________

Class Information

Name of Class:_________________________________________________________________________Date(s) of Class:_________________________

Cost, if applicable:$_______________________________Non-EAMC employee? Please specify amount enclosed:$_________________________________

Let us know of any special needs here:_______________________________________________________________________________________________

Make all checks payable to East Alabama Medical Center, and mail registration form and payment to:
Health Resource Center,  Attention: Registration
2027 Pepperell Parkway
Opelika, AL  36801
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AMERICAN HEART ASSOCIATION
Title and Description Audience Dates Times Cost Where/Notes
Advanced Cardiac Life Support for 
Inexperienced Providers (ACLS) Two 
Day Class - is designed for healthcare 
providers who either direct or participate 
in the resuscitation of a patient, whether 
in or out of a hospital. 

RNs
EMTs
Pharmacists
MDs
Licensed Respira-
tory Therapists

Jan. 21-22
Feb. 17-18 
Mar. 25-26 
Apr. 22-23 
May 12-13 
Jun. 24-25 
Jul. 21-22 
Aug. 18-19 
Sep. 16-17 
Oct. 13-14

8am - 4pm 
(times 
may vary)

No charge for 
employees. $40 
texts available 
for purchase.
Non-employees:  
$200 (includes 
text)

Held at Health Resource Center, 334-528-
1260.  

14 contact hours ABN, ASBRT.  

Must have completed the 2-day course 
twice to be eligible to take this 1-day 
course.

Classes start promptly; please dress warmly.

Advanced Cardiac Life Support 
Renewal (ACLS) One Day Class - is 
designed for healthcare providers who 
either direct or participate in the resusci-
tation of a patient, whether in or out of a 
hospital. For experienced providers only.

RNs
EMTs
Pharmacists
MDs
Licensed Respira-
tory Therapists

Jan 15
Mar. 11
Jun. 10 
Sep. 10 
Nov. 12
Dec. 9

8am-4pm 
(times 
may vary)

No charge for 
employees. $40 
texts available 
for purchase.
Non-employees:  
$100 (includes 
text)

Held at Health Resource Center, 334-528-
1260.  

7 contact hours ABN, ASBRT.

Classes start promptly; please dress warmly.
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Title and Description Audience Dates Times Cost Where/Notes
American Heart Association Instruc-
tor Course (ACLS, PALS, & BLS) 
- This is the first step toward becoming 
an AHA instructor. Candidates must 
complete the Core Instructor Course and 
must be monitored by an AHA Instructor 
while teaching an AHA course. 

Those who have 
earned Instructor 
Potential status in a 
provider course in 
the past 12 months 
and have a sincere 
desire to teach. 

Feb. 4
Aug. 12

8am-4pm 
(times 
may vary)

No charge for 
employees, but 
$35 Instructor 
Manual must be 
purchased. 
Non-employees: 
$100 (includes 
core text). Ad-
ditional manuals 
available - BLS 
$35, ACLS $40, 
PALS $43.

Held at Health Resource Center, 334-528-
1260.  

Class size is limited.

Classes start promptly; please dress warmly.

Basic Life Support for Healthcare 
Providers (CPR Certification) - This 
course will teach you the skills of CPR 
for victims of all ages. The skills you 
learn will enable you to recognize emer-
gencies such as sudden cardiac arrest 
and how to respond. Includes AED.

EAMC healthcare 
professionals whose 
job description re-
quires them to have 
it. Also available to 
the public, and to 
nursing students.

First 
Wednesday 
of every 
month.

5pm-9pm No charge for 
employees. 
Non-employees:  
$65 (includes 
text). Students: 
$35

Held at Health Resource Center.

Employees must pre-register for this class.
Class size is limited.

Please dress warmly.

Basic Life Support for Healthcare 
Providers (CPR) Recertification for 
the Public - Recertification or renewal 
of current CPR cardholders.

RNs
EMTs
Pharmacists
Public

First and 
third 
Wednesday 
of every 
month.

3pm $35 Held in Classroom C; EAMC Basement. 

To register call: 334-528-1260 or self-enroll 
in OTIS.  Registration is complete when fee 
is received.

Exception to schedule: the second class in 
Jan. will be Jan. 19. 

American Heart Association courses, cont.
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Title and Description Audience Dates Times Cost Where/Notes
Basic Life Support for Healthcare 
Providers Recertification (Renewal) 
- Recertification or renewal of current 
CPR cardholders. Includes AED.

EAMC Employ-
ees

First and third 
Wednesday of every 
month

7:30 am
10am
1pm 
3pm

No charge for 
employees.

Held in Classroom C; EAMC Base-
ment. 

To register call 334-528-1260, or 
self-enroll in OTIS. Pre-registration 
is required; class size is limited. 

Exception to schedule: the second 
class in Jan. will be Jan. 19. (10am, 
1 pm, 3 pm)

Please dress comfortably.
Heartsaver CPR - designed for first 
responders in the workplace. Topics in-
clude AED training, Adult CPR, Adult 
CPR with mask, Adult Choking. Ad-
ditional topics for childcare workers: 
Infant/Child CPR, Infant/Child CPR 
with mask, Infant/Child Choking.

All Senior Com-
munities Staff, 
including Azalea 
Place, Camellia 
Place, Magnolia 
Place, Oak Park.

Dandyland
HealthPlus
Childcare work-
ers

Jan. 13 or 27
Feb. 10 or 24
Mar. 10 or 24
Apr. 7 or 21
May 5 or 19
Jun. 2, 16 or 30
Jul. 14 or 28
Aug. 11 or 25
Sep. 8 or 22
Oct. 6 or 20
Nov. 3 or 17
Dec. 1, 15 or 29

1-3pm No cost for 
employees. $40 
for others.

Held at Oak Park-Top of the Terrace.

Call the Health Resource Center at 
334-528-1260 for class availability 
and for more information.

Space is limited.  EAMC employees 
will be given priority.
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Title and Description Audience Dates Times Cost Where/Notes
Heartsaver First Aid - teaches adult 
first aid general principles, medical 
emergences, injury management and 
environmental emergencies.

All Senior Com-
munities Staff, 
including Azalea 
Place, Camellia 
Place, Magnolia 
Place, Oak Park.

Dandyland
HealthPlus
SNF

Jan. 13 or 27
Feb. 10 or 24
Mar. 10 or 24
Apr. 7 or 21
May 5 or 19
Jun. 2, 16 or 30
Jul. 14 or 28
Aug. 11 or 25
Sep. 8 or 22
Oct. 6 or 20
Nov. 3 or 17
Dec. 1, 15 or 29

3-5pm No cost for 
employees. $40 
for others.

Held at Oak Park-Top of the Terrace.

Call the Health Resource Center at 334-
528-1260 for class availability and for more 
information.

Space is limited.  EAMC employees will be 
given priority.

Pediatric Advanced Life Support 
For Experienced Providers (PALS) 
One Day Class -  is designed to 
improve the recognition, treatment, 
and outcomes of seriously ill and 
injured children. For experienced 
providers only.

RNs
EMTs
Pharmacists
MDs
Licensed Respi-
ratory Therapists

Thursday, Apr. 
8, or
Friday, Aug. 13 

8am-4pm 
(times may 
vary)

No charge for 
employees. $43 
texts available 
for purchase.
Non-employ-
ees:  $100 
(includes text)

Held at Health Resource Center, 334-528-
1260.  

7 contact hours ABN, ASBRT. Must have 
completed the 2-day PALS course twice to be 
eligible for this course.

Classes start promptly; please dress warmly.

Pediatric Advanced Life Sup-
port for Inexperienced Provid-
ers (PALS) Two Day Class - is 
designed to improve the recognition, 
treatment, and outcomes of seriously 
ill and injured children.

RNs
EMTs
Pharmacists
MDs
Licensed Respi-
ratory Therapists

Feb. 25-26 
Apr. 28-29  
May 20-21  
Jul. 28-29  
Sep. 22-23  
Oct. 27-28

8am-4pm 
(times may 
vary)

No charge for 
employees. $43 
text available 
for purchase.
Non-employ-
ees:  $200 
(includes text)

Held at Health Resource Center, 334-528-
1260.  

14 contact hours ABN, ASBRT. Classes start 
promptly; please dress warmly.

American Heart Association courses, cont.
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CLINICAL DEVELOPMENT
(PROFESSIONAL PRACTICE AND DEVELOPMENT)

Title and Description Audience Dates Times Cost Where/Notes
Arterial/Venous Sheath Care and Re-
moval will familiarize the nurse with 
proper care and removal of arterial and 
venous sheaths as well as the manage-
ment of potential complications relative 
to the patient with a sheath.

RNs, student nurs-
es. Open to others 
caring for patients 
with arterial/venous 
sheaths.

Jan..21  
Feb.18 
Mar. 18 
Apr. 29 
May 27 
Jun. 24
Jul. 22 
Aug. 19 
Sep. 16 
Oct. 14
Nov. 11 
Dec. 23

1:30-4:30 
pm

No charge for 
employees. $36 
for others.

Held in Classroom A, EAMC base-
ment. 

3 contact hours ABN, and 
2.5 ASNA for Nurses. 

Call Nursing Services at 334-528-
1166 for more information.

Basal Bolus Insulin Therapy - 
Review of Diabetic Management in the 
hospital setting utilizing basal bolus 
insulin therapy.

Healthcare profes-
sionals.

Jan. 13 or 27 
Feb. 10 or 24 
Mar. 10 or 24 
Apr. 7 or 21 
May 5 or 19 
Jun. 3, 16 or 30 
Jul. 14 or 28 
Aug. 11 or 25 
Sept. 9 or 22 
Oct. 6 or 20
Nov. 3 or 17
Dec. 1, 15 or 29

3pm-4pm No charge for 
employees. $12 
for others. 

Held in Classroom A, EAMC base-
ment. 

1 contact hour ABN.

Call Nursing Services at 334-528-
1166 for more information.  
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Title and Description Audience Dates Times Cost Where/Notes
Basic EKG Rhythm Interpreta-
tion -  enables nurses to identify the 
various rhythms they are likely to 
encounter when working with moni-
tored patients, and identify ischemic 
changes in an EKG complex.
 

Healthcare profes-
sionals.  Must 
have a basic 
understanding of 
heart anatomy and 
physiology, and 
what is included in 
a rhythm strip.

Jan. 21
Feb. 18
Mar.18
Apr. 29 
May 27 
Jun. 24 
Jul. 22 
Aug. 19
Sep. 16 
Oct. 14
Nov. 11
Dec. 23 

8am-
12:30pm

No charge 
for employ-
ees. $48 for 
others.   

Held in Classroom A, EAMC basement.  

4.8 contact hours ABN.  
4 contact hours ASNA and AACN.

Call Nursing Services at 334-528-1166 for 
more information.

Basic Hemodynamic Monitoring - 
will familiarize the new Critical Care  
nurse with the basics on hemodynam-
ic monitoring techniques, complica-
tions associated with the techniques, 
and preventive measures nurses may 
take to ensure patient safety.

Nursing staff work-
ing in critical care.

Mar. 4 
Jul. 8

8am- 
12pm

No charge 
for employ-
ees. $48 for 
others.   

Held in Classroom A, EAMC basement.

4.2 contact hours ABN.
3.5 contact hours ASNA.

Call Nursing Services at 334-528-1166 for 
more information.

Bedside Emergencies will prepare 
the nurse for unexpected emergent 
situations.

RNs, LPNs and 
student nurses. 

Jan. 14 or 28 
Feb. 11 or 25 
Mar. 11 or 25 
Apr. 8 or 22 
May 6 or 20 
Jun. 4 or 17 
Jul. 1, 15 or 29
Aug. 12 or 26 
Sep. 10 or 23 
Oct. 7 or 21 
Nov. 4 or 18 
Dec. 2, 16 or 30

8-11:45am No charge 
for EAMC 
employees. 
$48 for oth-
ers.

Held in Classroom A, EAMC basement. 

4 contact hours ABN.

Call Nursing Services at 334-528-1166 for 
more information.

Clinical Development courses, cont.
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Title and Description Audience Dates Times Cost Where/Notes
Cancer Conference is an essential forum 
to provide multidisciplinary consulta-
tive services for patients as well as offer 
education to physicians and allied health 
professionals.

EAMC Physicians and 
allied health profession-
als.  *Tuesday morn-
ings are for Physicians 
ONLY.

Thurs. *Tues. Thursday 
classes from 
12noon-1pm.

Tuesday classes 
from 7:30-
8:30am (*for 
physicians only)

No cost. Held in Classroom C, EAMC 
basement. 

1.2 contact hours ABN.

For more information, contact 
Ruby Gladney at 528.2724 or 
ruby_gladney@eamc.org

Jan. 7
Feb. 4
Mar. 4
Apr. 1
May 6
Jun. 3
Jul. 15
Aug. 5
Sep. 2
Oct. 7
Nov. 4
Dec. 2

Jan. 19
Feb. 16
Mar. 16
Apr. 20
May 18
Jun. 15
Jul. 20
Aug. 17
Sep. 21
Oct. 19
Nov. 16
Dec. 21

Cardiac Crises and Pulmonary Pre-
dicaments - a joint presentation by Med 
Ed and EAMC Professional Practice and 
Development.

Licensed Healthcare 
Personnel

Two day class:
Mar. 23 and 24

7:30am registra-
tion;

Class 8 - 4:30

No 
charge 
for em-
ployees.  
$300 for 
others. 

Held in Health Resource Cen-
ter, Azalea room.

Care of the Mechanically Ventilated 
Patient is intended to teach safe and ef-
fective current, evidence-based care of the 
mechanically ventilated patient.  

Nursing staff working in 
critical care.

Mar. 4
Jul. 8

1-4pm No 
charge 
for em-
ployees. 
$36 for 
others.

Held in Classroom A, EAMC 
basement.

3 contact hours ABN.
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Title and Description Audience Dates Times Cost Where/Notes
Care of the Patient Pre and Post Cath 
Lab Procedures will prepare the MCT 
to care for the cath lab patient including 
preps, frequency vital signs, and manual 
compression needed to achieve hemo-
stasis.

MCTs - EAMC 
employees only.

Jan. 22
Feb. 19
Mar. 19
Apr. 30
May 28
Jun. 25
Jul. 23
Aug. 20
Sep. 17
Oct. 15
Nov. 12

9-10:30am No cost. Held in Classroom A, EAMC 
basement.

Call Nursing Services at 334-
528-1166 for more informa-
tion.

Care of the Patient Receiving Moderate 
(Conscious) Sedation and Neuromuscu-
lar Blockade will  empower you with the 
ability to safely administer and monitor a 
patient receiving conscious sedation and/
or neuromuscular blockade.

Nursing staff who 
administer conscious 
sedation.

Jan. 15 or 29
Feb. 12 or 26
Mar. 12 or 26
Apr. 9 or 23
May 7 or 21
Jun. 18
Jul. 2, 16 or 30
Aug. 13 or 27
Sep. 24
Oct. 8 or 22
Nov. 5 or 19
Dec. 3 or 17

8-10am No charge for 
employees. $24 
for others.

Held in Classroom A, EAMC 
basement.

2 contact hours ABN.
1.6 contact hours ASNA.

Call Nursing Services at 334-
528-1166 for more informa-
tion.

Clinical Development courses, cont.
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Title and Description Audience Dates Times Cost Where/Notes
Caring For the Patient With Neurologi-
cal Problems - reviews neuro anatomy, 
the cranial nerves and peripheral nerves 
and how to evaluate them, and further 
educates nurses on caring for the patient 
with a VP shunt and other neuro prob-
lems.

Healthcare profes-
sionals.

Jan. 13 or 27
Feb. 10 or 24
Mar. 10 or 24
Apr. 7 or 21
May 5 or 19
Jun. 3, 16 or 30
Jul. 14 or 28
Aug. 11 or 25
Sep. 9 or 22
Oct. 6 or 20
Nov. 3 or 17
Dec. 1, 15 or 29

8:30-10:30am No charge for 
EAMC em-
ployees. $24 for 
others.

Held in Classroom A, EAMC 
basement.

2 contact hours ABN.

Call Nursing Services at 334-
528-1166 for more informa-
tion.

Chemotherapy and Biotherapy Pro-
vider Program - presented by MedEd 
in conjunction with EAMC Professional 
Practice and Development.

RNs who administer 
chemotherapy

To be deter-
mined -- watch 
for flyers

TBD TBD TBD

Critical Care Essentials Seminar - also 
an excellent review for the CCRN exam.  
Joint presentation by Med Ed and EAMC 
Professional Practice and Development.

RNs, respiratory 
therapists, who are 
interested in care 
of the Critical Care 
Patient.

Two days:
July 8 and 9

7:30am registra-
tion

Class 8 - 4:30

No charge for 
employees. $300 
for others. 

Held in Health Resource Cen-
ter, Azalea Room.

Contact hours through 
MedEd.
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Title and Description Audience Dates Times Cost Where/Notes
Documentation: How What You Write 
Shows Up in Court - a joint presenta-
tion by Med Ed and EAMC Professional 
Practice and Development.

RNs, LPN, other 
interested healthcare 
workers.

Two day 
course:
Sep. 29 and 
30

7:30am 
registra-
tion;

Class 8 - 
4:30

No charge for employ-
ees. $150 for others. 

Held in Health Resource Center, 
Azalea Room.

Contact hours through MedEd.

Call Nursing Services at 334-528-
1166 for more information.

Emergency Department ESI Level 5 
Triage Class - covers the characteristics, 
roles and responsibilities of the triage 
nurse. Learn to correctly perform the skill 
of triage in accordance with the guide-
lines of the Emergency Severity Index per 
ENA (Emergency Nursing Association).

Mandatory for all 
EAMC Emergency 
Department RNs. 
Open to other ED 
employees or poten-
tial ED employees 
who want to learn 
ESI Level 5 triage.

Feb. 10
Aug. 10

8am-
12noon

No charge for employ-
ees. $50.00 for others.

Text required.

Held in Classroom B, EAMC 
basement.

4 contact hours ABN.
3.3 contact hours ASNA.

Call the Health Resource Center 
at 334-528-1260 for more infor-
mation.

Emergency Nursing Pediatric Course 
- Provides core level pediatric knowledge 
and psychomotor skills needed to care 
for pediatric patients in the emergency 
setting.

RNs, paramedics 
and student nurses.  
Open to both EAMC 
employees as well as 
outside participants.

Two days: 

Jan. 7 and 8
Jun. 16 and 
17

8am-
4:30pm

No charge for EAMC 
employees, however, 
$40 text is required.

$205 for non-employ-
ees, includes text.

Held at Health Resource Center.

15.33 contact hours ENA.

Call the Health Resource Center 
at 334-528-1260 for more infor-
mation or to purchase a text.

Clinical Development courses, cont.
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Title and Description Audience Dates Times Cost Where/Notes
End of Life Alzheimer’s Disease Nurses

Social workers
Nurses Assistants
Chaplains

Jul. 21 8am or 1pm No cost. 8am course held at Outpatient Commons, 
Hospice. 1pm course held at the Bethany 
House Conference Room.1 contact hour 
ABN.

End of Life Bereavement Care Nurses
Social workers
Nurses Assistants
Chaplains

Dec. 8 8am or 1 pm No cost. 8am course held at Outpatient Commons, 
Hospice. 1pm course held at the Bethany 
House Conference Room.1 contact hour 
ABN.

End of Life Cardiac Disease Nurses
Social workers
Nurses Assistants
Chaplains

Jun. 9 8am or 1 pm No cost. 8am course held at Outpatient Commons, 
Hospice. 1pm course held at the Bethany 
House Conference Room.1 contact hour 
ABN.

End of Life Diabetes Nurses
Social workers
Nurses Assistants
Chaplains

Aug. 18 8am or 1 pm No cost. 8am course held at Outpatient Commons, 
Hospice. 1pm course held at the Bethany 
House Conference Room.1 contact hour 
ABN.

End of Life Nutritional Issues Nurses
Social workers
Nurses Assistants
Chaplains

Apr. 14 8am or 1 pm No cost. 8am course held at Outpatient Commons, 
Hospice. 1pm course held at the Bethany 
House Conference Room.1 contact hour 
ABN.

End of Life Oncology Emergencies- 
explores issues related to end stage 
Oncology Emergencies

Nurses
Social workers
Nurses Assistants
Chaplains

Feb. 17 8am or 1 pm No cost. 8am course held at Outpatient Commons, 
Hospice. 1pm course held at the Bethany 
House Conference Room.1 contact hour 
ABN.
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Title and Description Audience Dates Times Cost Where/Notes
End of Life Pain Management Nurses

Social workers
Nurses Assistants
Chaplains

Jan. 20 8am or 1pm No cost. 8am course held at Outpatient Commons, 
Hospice. 1pm course held at the Bethany 
House Conference Room.1 contact hour 
ABN.

End of Life Palliative Care vs. Hos-
pice - What’s the Difference? 

Nurses
Social workers
Nurses Assistants
Chaplains

Nov. 10 8am or 1pm No cost. 8am course held at Outpatient Commons, 
Hospice. 1pm course held at the Bethany 
House Conference Room.1 contact hour 
ABN.

End of Life Quality Assurance Per-
formance Improvement

Nurses
Social workers
Nurses Assistants
Chaplains

May 12 8am or 1pm No cost. 8am course held at Outpatient Commons, 
Hospice. 1pm course held at the Bethany 
House Conference Room.1 contact hour 
ABN.

End of Life Review of Dying Process Nurses
Social workers
Nurses Assistants
Chaplains

Mar. 17 8am or 1pm No cost. 8am course held at Outpatient Commons, 
Hospice. 1pm course held at the Bethany 
House Conference Room.1 contact hour 
ABN.

End of Life Symptom Management Nurses
Social workers
Nurses Assistants
Chaplains

Oct. 13 8am or 1pm No cost. 8am course held at Outpatient Commons, 
Hospice. 1pm course held at the Bethany 
House Conference Room.1 contact hour 
ABN.

End of Life Stroke/Neurological 
Disease

Nurses
Social workers
Nurses Assistants
Chaplains

Sep. 15 8am or 1pm No cost. 8am course held at Outpatient Commons, 
Hospice. 1pm course held at the Bethany 
House Conference Room.1 contact hour 
ABN.

Clinical Development courses, cont.
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Title and Description Audience Dates Times Cost Where/Notes
Enteral Feedings: Nasogastric and 
Nasojejunal Feeding Tubes; PEG, 
PEJ, and J-tubes - reviews the im-
portance of a feeding tube, how they 
are placed, and common complica-
tions.

Nurses, healthcare 
professionals.

Jan. 13 or 27
Feb. 10 or 24
Mar. 10 or 24
Apr. 7 or 21
May 5 or 19
Jun. 3, 16 or 30
Jul. 14 or 28
Aug. 11 or 25
Sep. 9 or 22
Oct. 6 or 20
Nov. 3 or 17
Dec. 1, 15 or 29

1-3pm No cost for 
employees, 
$24 for 
others.

Held in Classroom A, EAMC basement. 

2.4 contact hours ABN.

Call Nursing Services at 334-528-1166 
for more information.  

Health Innovations 2010 - A variety 
of healthcare topics presented by 
various physicians and other experts 
in the field.  Intended for all areas of 
nursing.

RNs, paramedics 
and student nurses.  
Open to both EAMC 
employees as well as 
outside participants.

Apr. 9 7:30am-4pm $35.00 for 
employees, 
$50.00 
for non-
employees 
and $25 for 
students.

Held at Health Resourse Center.

8.0 contact hours ABN.

Call Health Resource Center at 334-528-
1260 to register.  For more information 
contact Melissa Rogers at 334-528-1180. 
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Title and Description Audience Dates Times Cost Where/Notes
Intra-Aortic Balloon Pump Coun-
terpulsation Therapy-covers the 
principals of IABP counterpulsation 
therapy and the function of the Data-
scope IABP machine.

Sponsored by Datascope.

RNs and CV Techs 
working in CVICU, 
ICU, and Cath Lab. 
Open to other inter-
ested RNs.

Apr. 16
Oct. 8

8am-12noon Free to em-
ployees and 
to anyone 
working at 
a hospital 
that uses the 
Datascope 
IABP.

Held in Classroom C, EAMC basement. 

4 contact hours through Datascope.

Call Nursing Services at 334-528-1166 
for more information.  

Each class must have at least 10 partici-
pants in order for the class to be held.

IV Cardiac Meds for the Telemetry 
Nurse will educate the nurse
regarding IV cardiac medication
administered on the telemetry floors
and management of the IV pump and 
monitor.

Nursing Staff on 
Telemetry floors

Feb. 3
Apr. 14
Jul. 7
Oct. 27

8:30-11am No charge for 
EAMC em-
ployees. $24 
for others.

Held in Classroom A, EAMC basement.

2 contact hours ABN.
1.6 contact hours ASNA.

Call Nursing Services at 334-528-1166 
for more information.  

The Joint Commission’s National 
Patient Safety Goals: Helping you 
Keep Your Patient Safe will familiar-
ize you with the current National 
Patient Safety Goals and The Joint 
Commission (TJC) Standards.

Healthcare profes-
sionals.

Jan. 12 or 26
Feb. 9 or 23
Mar. 9 or 23
Apr. 6 or 20
May 4 or 18
Jun. 2, 15 or 29
Jul. 13 or 27
Aug. 10 or 24
Sep. 8 or 21
Oct. 5 or 19
Nov. 2, 16 or 30
Dec. 14 or 28

12:30-2pm No charge for 
EAMC em-
ployees. $18 
for others.

Held in Classroom A, EAMC basement.

1.5 contact hours ABN.
1.25 contact hours ASNA. 

Call Nursing Services at 334-528-1166 
for more information.  

Clinical Development courses, cont.
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Title and Description Audience Dates Times Cost Where/Notes
Neonatal Resuscitation Provider - 
New Provider Class - will train and 
certify personnel in the protocols of 
Neonatal Resuscitation.

RNs
LPNs
RTs
EMTs

Jan. 20
May 19
Sep. 15

8am-4pm 
(lunch on 
your own)

No cost to 
employees. 
$100 for oth-
ers. Required 
text is $55.

Held at Health Resource Center.  Text, NRP 5th 
Edition, should be read prior to class. 

6.6 contact hours ASNA.
7.9 contact hours ABN.
7.9 contact hours ASBRT. 
Bring your nursing license to receive credit.

Call the Health Resource Center to register at 
334-528-1260.

Neonatal Resuscitation Provider - 
Renewal Class - will train and certify 
personnel in the AHA protocols of 
Neonatal Resuscitation.

RNs
LPNs
RTs
EMTs

Mar. 18
Jul. 15
Nov. 18

8am-12noon 
(lunch on 
your own)

No cost to 
employees. 
$55 for oth-
ers. Required 
text is $55.

Held in 3rd Floor Dayroom, EAMC.    Text, NRP 
5th Edition, should be read prior to class. 

Call the Health Resource Center to register at 
334-528-1260.

NIH Stroke Scale Practicum - offers 
the nurse an opportunity to practice 
performing the NIH stroke scale on an 
actual person.

To take this practicum, you must 
first complete the prerequisite online 
course at www.nihstrokescale.org and 
bring completion certificate to class.

Employees 
only

Mar. 31
Aug. 1

1-2pm
2-3pm

No cost. Held in Classroom A, EAMC basement.

3.0 contact hours offered only through online por-
tion of the course, Utah Nurses Association.
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Title and Description Audience Dates Times Cost Where/Notes
Pacemakers: Temporary and 
Permanent - educates the nurse on 
the types of pacing and pacemakers, 
troubleshooting a malfunctioning 
pacemaker, and caring for a patient 
who is paced.  

Healthcare profes-
sionals.  Must 
have a basic 
understanding of 
heart anatomy and 
physiology.

Feb. 3
Apr. 14
Jul. 7
Oct. 27

12-2pm No charge for 
employees. 
$24 for others.

Held in Classroom A, EAMC basement.

2 contact hours ABN.  
1.67 contact hours ASNA.

Pediatric Nuts & Bolts - a joint 
presentation by Med Ed and EAMC 
Professional Practice and Develop-
ment.

RNs, LPNs, Respi-
ratory Therapists 
who care for Pediat-
ric patients.

Two day class:
Jan. 27 and 28

7:30am reg-
istration,
class 8am - 
4:30pm

No charge for 
employees. 
$300 for oth-
ers. 

Held in Health Resource Center, Azalea 
Room.  

Contact hours through Med Ed.

Call the Health Resource Center at 334-
528-1260 for more information.

Sterile Technique - educates indi-
viduals on proper sterile technique.

Healthcare profes-
sionals.

Jan. 15 or 29
Feb. 12 or 26
Mar. 12 or 26
Apr. 9 or 23
May 7 or 21
Jun. 18 
Jul. 2, 16 or 30
Aug. 13 or 27
Sep. 24
Oct. 8 or 22
Nov. 5 or 19
Dec. 3 or 17

10-11am No charge for 
employees. 
$12 (nonre-
fundable) for 
others.

Held in Classroom A, EAMC basement.

1 contact hour ABN.  
0.83 contact hour ASNA.

Call Nursing Services at 334-528-1166 
for more information.  

Clinical Development courses, cont.
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Title and Description Audience Dates Times Cost Where/Notes
Teambuilding 101 - covers the 
role of teamwork, delegation, and 
communication in the care of the 
hospitalized patient.

Nursing Staff Jan. 12 or 26
Feb. 9 or 23
Mar. 9 or 23
Apr. 6 or 20
May 4 or 18
Jun. 2, 15 or 29
Jul. 13 or 27
Aug. 10 or 24
Sep. 8 or 21
Oct. 5 or 18
Nov. 2, 16 or 30
Dec. 14 or 28

2:15-3:15pm No charge for 
employees. 
$12 for oth-
ers.

Held in Classroom A, EAMC basement.

1 contact hour ABN.
0.8 contact hour ASNA.

Call Nursing Services at 334-528-1166 
for more information.  

The 12 Lead EKG:  Session 1 
-  educates the nurse on basic 12 
lead EKG interpretation including 
vectors, axis, ischemia, infarct, 
and interpreting MI location.  This 
class also includes how to correctly 
perform a 12 lead EKG.

Healthcare profes-
sionals. Must have 
a good understand-
ing of heart anato-
my and physiology 
and be proficient 
at basic rhythm 
interpretation.

May 11 or
Oct. 12 

8am-12pm No charge for 
employees. 
$48 for oth-
ers. 

Held in Classroom A, EAMC basement.  

4.2 contact hours per ABN. 
3.5 contact hours per ASNA and AACN.

Call Nursing Services at 334-528-1166 
for more information.  

The 12 Lead EKG:  Session 2 - 
educates the nurse on basic 12 lead 
EKG interpretation including atrial 
and ventricular enlargement, bundle 
branch and hemiblocks, wide 
complex tachycardias, and other 
abnormalities. 

Must have attended 
The 12 Lead EKG: 
Session 1 to attend 
this class.

May 25 or 
Oct. 26 

8am-12pm No charge for 
employees. 
$48 for oth-
ers. 

Held in Classroom A, EAMC basement.

4.2 contact hours per ABN.  
3.5 contact hours per ASNA and AACN.

Call Nursing Services at 334-528-1166 
for more information.  
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Trauma Nursing Core Course 
(Instructor)

RNs and paramed-
ics who have earned 
instructor potential in a 
TNCC Provider course 
within the past 12 
months.

Sep. 9 8am-
4:30pm

No charge 
for em-
ployees, 
but $47.50 
textbook is 
required.

Non-
employees:  
$145, 
includes text.

Held at Health Resource Center

7.5 contact hours ABN.

Call the Health Resource Center for 
more information, or to purchase a text, 
at 334-528-1260.

Trauma Nursing Core Course 
(Provider) - provides core knowl-
edge, refines skills and builds a 
firm foundation in trauma nursing. 
Required for all Emergency Depart-
ment RNs.

RNs, paramedics and 
student nurses.  Open 
to both employees and 
outside participants.

Two day course:
Apr. 12 and 13
Oct. 7 and 8

8am-
4:30pm

No charge 
for employ-
ees, but $50 
textbook is 
required.

Non-
employees:  
$205, 
includes text.

Held at Health Resourse Center

14.42 contact hours ABN.

Call the Health Resource Center for 
more information, or to purchase a text, 
at 334-528-1260.

Clinical Development courses, cont.



29

TEAM DEVELOPMENT
Title and Description Audience Dates Times Cost Where/Notes
Personality Styles Affect Team-
work - Staff of participating depart-
ments will: 
•	 Relate the effects of personality 

types in work situations
•	 Identify barriers to teamwork in 

the work environment
•	 Use teamwork activities to ac-

complish simple tasks 

Any EAMC department 
interested in learning 
how personality styles 
affect teamwork.

Dates can 
be arranged 
for your 
department.

Requires 
3½ - 4 
hours.

No charge 
for partici-
pants.  

Managers/ Directors: if you are interested in 
participating with members of your depart-
ment, call Mike Smith at 334-528-1469 for 
more information.
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CUSTOMER SERVICE
Title and Description Audience Dates Times Cost Where/Notes
Onstage at EAMC - A customer 
service program with a focus on 
understanding “who we are” as a ser-
vice organization, how our financial 
investments impact customer service, 
service recovery, and how you can 
make a difference as an individual. 

EAMC management, 
staff, physicians, or 
volunteers.

New employees and in-
cumbents who have not 
attended should register 
using OTIS.

Seating is limited to 40.

Feb. 19
Apr. 30
Jun. 25
Aug. 20
Oct. 29 
Dec. 10 

7:45am-
12:30pm

No cost. NEW LOCATION: Classroom C, EAMC 
basement.

Room temperature varies, so you may wish 
to bring a sweater or jacket with you for 
comfort. 

Call Amy Fisher, 528-1466, or Pat Grace, 
334-528-1262 with any questions.  

Understanding Your Patient 
Satisfaction Report - a “primer” on 
how to access and utilize the report 
and data management tools from 
Press Ganey, including comment 
reports and Solution Starters.  Held 
in the Computer Lab for hands-on 
experience. 

EAMC management, 
staff or educators who 
need access to Press 
Ganey data and reports 
on a routine basis.

Jan. 20
Apr. 28

10am-
12noon

No cost. Held in Computer Lab, EAMC basement.

Class size is limited to 15 people.  Please 
pre-register in OTIS. 

Call Amy Fisher at 334-528-1466 with any 
questions.

Jul. 22
Oct. 28

1-3pm
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LEADERSHIP DEVELOPMENT
Title and Description Audience Dates Times Cost Where/Notes
Boosting Business Results - teaches 
leaders a proactive, strategic process 
they can apply to leverage their 
leadership skills so that business 
objectives will be realized. 

Management Team, 
Supervisors, Frontline 
Leaders

Mgmt. Team: 
April 28...........
 
June 11............

1-5pm

8am-
12noon

No cost. Held at the Health Resource Center, Ivy 
Room.

4 contact hours ABN.

Class size limited to 18 individuals per 
class.

Call Marcilla Gross at 334-528-5825 for 
more information.

Supv/Front-
line Leaders:
June 2..............

July 16............

1-5pm

8am-
12noon

Building an Environment of Trust-
Participants learn how to avoid trust 
breakers and take action to create an 
environment in which people take 
risks, identify and solve problems, 
and work together to create/sustain 
trust. 

Management Team, 
Supervisors, Frontline 
Leaders

June 23 1:00pm to 
5:00pm

 

No cost. Held at the Health Resource Center, Ivy 
Room.

4 contact hours ABN.

Class size limited to 18 individuals per 
class.

Call Marcilla Gross at 334-528-5825 for 
more information.

September 17 8:00am to 
12:00pm
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Communication Derailed - an en-
gaging class that involves a simula-
tion activity that demonstrates the 
profound impact of poor communica-
tion and teaches the skills needed to 
communicate effectively. 

Management 
Team, Supervi-
sors, Frontline 
Leaders

Mgmt. Team: 
February 5
February 12

8:30-11:30am No cost. Held at the Health Resource Center,  Azalea 
Room. 

3 contact hours ABN. Call Marcilla Gross at 
334-528-5825 for more information.

Supv/Front. 
Leaders
Sep. 29............

Oct. 8..............

1-4pm

8:30-11:30am

No cost. Held in the Health Resource Center, Ivy 
Room, and limited to 18 individuals per class.

3 contact hours ABN. Call Marcilla Gross at 
334-528-5825 for more information.

Creating a Service Culture--The 
Service Leader’s Role - helps lead-
ers identify barriers to service excel-
lence and provides them with five 
leader practices to create a service 
culture.

Management 
Team, Supervi-
sors, Frontline 
Leaders

Mgmt. Team:
Mar. 5
Apr. 16

8am-12noon No cost. Held in the Health Resource Center, Ivy 
Room, and limited to 18 individuals per class.

4 contact hours ABN. Call Marcilla Gross at 
334-528-5825 for more information.Supv./Front. 

Leaders
Feb. 19............

Feb. 24............

8am-12noon

1-5pm
Developing Others - provides lead-
ers, coaches, and mentors with a 
practical process and the skills neces-
sary to develop talent.  It focuses on 
the leader’s role before, during, and 
after the development plan. 

Management 
Team and Super-
visors

Mgmt. Team:
Oct. 27............

Dec. 3.............

1-5pm

8am-12noon

No cost. Held in the Health Resource Center, Ivy 
Room, and limited to 18 individuals per class.

4 contact hours ABN. Call Marcilla Gross at 
334-528-5825 for more information.Supervisors:

Nov. 12

Dec. 8

8am-12noon

1-5pm

Leadership Development courses, cont.
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EPIC Lean 101 Training - Lean is 
a systematic approach to identify-
ing and eliminating waste through 
continuous improvement techniques. 
Learn to be more efficient by 
eliminating non-value-added activi-
ties within healthcare.  This course 
involves classroom and practical 
hands-on simulation training.

Management Team Jan. 14
Feb. 10
Mar. 10
Apr. 15

8am-4:30pm No cost. Held at the Health Resource Center, 
Azalea Room.

9 contact hours ABN.

Contact the Health Resource Center at 
334-528-1260 to register, or self-enroll 
through OTIS.

Essentials of Leadership - the es-
sence of being an effective leader lies 
in establishing good interpersonal 
work relationships.  This course 
teaches leaders how to get results 
through people. 

Management Team, 
Supervisors, Frontline 
Leaders

Mar. 31
Jul. 28
Nov. 10

1-5pm No cost. Held in the Health Resource Center, Ivy 
Room, and limited to 18 individuals per 
class.

4 contact hours ABN. Call Marcilla Gross 
at 334-528-5825 for more information.

Facilitative Leadership - an interac-
tive class that demonstrates the ben-
efits of facilitative leadership and the 
drawbacks of traditional (autocratic) 
and passive (uninvolved) styles of 
leadership. 

Management Team. Aug. 6
Aug. 27

8:30-11:30am No cost. Held at the Health Resource Center,  
Azalea Room.

3 contact hours ABN. Call Marcilla Gross 
at 334-528-5825 for more information.

Getting Started as a New Leader - 
arms new leaders with the knowledge 
and skills they need to confront the 
challenges associated with getting 
their footing -- and getting results 
more quickly -- in their new role.

Supervisors, Frontline 
Leaders

Jan. 13

May 7

Sep. 8

1-5pm

8am-12noon

1-5pm

No cost. Held in the Health Resource Center, Ivy 
Room, and limited to 18 individuals per 
class.

4 contact hours ABN. Call Marcilla Gross 
at 334-528-5825 for more information.
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Know Your Compliance - teaches 
you how to use reporting features of 
CAS and OTIS, with actual practice 
on running reports. Also includes 
exporting reports to Excel.

Directors/Managers/
Supervisors

Class is limited to 15 
participants.

Nov. 11 or 12 10am-12noon No cost. Held in the Computer Lab, EAMC 
basement.

1 contact hour ABN.

Preceptor/Coach Workshop 2010:
provides tactics and strategies for 
becoming a more effective precep-
tor/coach in that role when orienting 
the new employee. Beneficial to 
both clinical and non-clinical staff 
coaches. 

EAMC clinical and 
non-clinical Preceptors/
Coaches involved with 
the process to orient  
new staff members. 
Must have approval of 
Manager.

Feb. 4
May 27
Jul. 22
Nov. 11

8am-4pm No cost. Held at the Health Resource Center, 
Magnolia Room.

8.3 contact hours ABN. Class size lim-
ited to 18 individuals per class.

Call Mike Smith, RN, Education 
Coordinator at 334-528-1469 for more 
information.

Recognition is a Gift - shows the 
correlation between recognition and 
job performance.  In addition, par-
ticipants will receive tips, tools, and 
strategies to help recognize staff for a 
job well done. 

Management Team Jan. 6
Feb. 3

10am-12noon No cost. Held at the Health Resource Center,  
Azalea Room.

2 contact hours ABN. Call Marcilla 
Gross at 334-528-5825 for more infor-
mation.Supervisors, Frontline 

Leaders
Jun. 23
Jun. 30

Resolving Conflict - teaches leaders 
how to recognize that a conflict is 
escalating and minimize damage by 
using the most appropriate resolution 
tactic--regardless of which stage a 
conflict is in. 

Manaagement Team Jan. 22 8am-12noon No cost. Held in the Health Resource Center, 
Ivy Room, and limited to 18 individuals 
per class.

4 contact hours ABN. Call Marcilla 
Gross at 334-528-5825 for more infor-
mation.

Supervisors/Frontline 
aders

Feb. 10

Aug. 6

1-5pm

8am-12noon

Leadership Development, cont.
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Writing Competencies Using 
CAS - covers how to write/submit 
orientation and ongoing (annual) 
competencies in CAS.  It also gives 
an oveview of selection process for 
validation methods and validators.

Directors/Managers/
Supervisors

Class is limited to 15 
participants.

Jan. 6...........
Jan. 7...........
Nov. 29........
Nov. 30........

10:30am-12:30pm
2:30-4:30pm
1:30-3:30pm
1:30-3:30pm

No cost. Held in the Computer Lab, EAMC 
basement.

1 contact hour ABN.

Writing Job Descriptions in CAS 
- covers how to write/submit new 
job descriptions using CAS.  It also 
includes guidance on revising current 
job descriptions and selecting job 
standards and performance criteria.

Directors/Managers/
Supervisors

Class is limited to 15 
participants.

Jan. 20.........
Jan. 22.........
Jul. 29 .........
Jul. 30..........
Dec. 9..........
Dec. 10........

2:30-4:30pm
10:30am-12:30pm
1:30-3:30pm
9:30-11:30am
10:30am-12:30pm
10:30am-12:30pm

No cost. Held in the Computer Lab, EAMC 
basement.

1 contact hour ABN.
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SELF DEVELOPMENT
Title and Description Audience Dates Times Cost Where/Notes
Non-Violent Crisis Intervention 
(CPI) - teaches you to protect your-
self and manage behavioral violence 
in a health care setting.

EAMC employees. Mar. 10
Jun. 23
Oct. 13

9am-5pm No cost. For Oct. 13 class, held in Classroom 
B, EAMC basement.  All other classes 
held in Classroom C, EAMC basement.

7.2 contacts hours ABN.
6 contact hours ASNA.

Presented by Randy Causey.

Oct. 26 and 27 5-9pm both 
nights

Non-Violent Crisis Intervention 
(CPI) - Refresher Course

EAMC employees. Mar. 24
Jun. 9
Oct. 6

5-9pm No cost. Held in Classroom C, EAMC base-
ment.

3.6 contacts hours ABN.
3 contact hours ASNA.

Presented by Randy Causey.

School at Work - a bridge program 
that prepares employees for better-
paying jobs and for entrance to 
college. Refresh your math, reading 
and communication skills! Have fun 
learning with your co-workers! Gain 
the skills you need to move ahead! 

EAMC employees with 
clinical focus or inter-
est and interested in 
continuing their educa-
tion and moving up the 
career ladder.

Requires support of 
manager.

This is an 8 - 
month course. 
Please check 
the Focus for 
enrollment 
dates and 
times.

Classes will 
be scheduled 
during the 
work day for 
two hours. 
Begins in Sep. 
and continues 
through May.

No cost. For more information please call Hu-
man Resources at 528-1350/ Health 
Resource at 528-1260. Rusty Arnett 
528-1050 or Elaine Thomas 528-1232.
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Title and Description Audience Dates Times Cost Where/Notes
Targeted Selection Workshop – a 
proven and accurate behavior-based 
selection system. This workshop will 
help you build interviewing skills 
and confidence for more accurate 
selection decisions.

EAMC employees  
involved in candidate 
screening and inter-
viewing.   Must have 
manager recommenda-
tion/approval.

Two-day class: 
Jan. 26 and 27
Apr. 20 and 21
Jul. 20 and 21
Oct. 19 and 20

8am-4:30pm 
first day, then
8am-12noon 
on the second 
day.  

Must attend 
both days.

No cost. Held at McFarland House.

For information, call Mallory Melichar 
at 334-528-1819, or Kathey McEachin at 
334-528-1356. 
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COMMUNITY DEVELOPMENT
Title and Description Audience Dates Times Cost Where/Notes
Breastfeeding Preparation Class 
- designed for new mothers or 
pregnant women and their partners/
support persons.  Includes informa-
tion about breastfeeding, including 
techniques, storing milk, weaning, 
and helpful hints for working moms.

Pregnant women or new 
mothers and their part-
ners/support persons.

Second Sat-
urday of each 
month.

10am-12noon No cost. Held in EAMC 3rd Floor Dayroom (take 
main lobby elevator).

Breastfeeding Support Group - 
provides a comfortable place for 
breastfeeding mothers to share ideas 
as well as seek information and emo-
tional support.

Pregnant  moms or 
nursing mothers and 
support persons.

Every Thurs-
day.

12noon-2pm. 
Drop in any-
time and bring 
a lunch if you 
like.

No cost. Held in EAMC 3rd Floor Dayroom (take 
main lobby elevator).

Cardiac Risk Factor Prevention 
- A Smart Start to a Healthy Heart 
is a FREE 2 hour class that will en-
able you to learn about the heart, a 
healthy lifestyle and what you can do 
to help your heart to “last a lifetime.” 

All are welcome. Second Tues-
day of each 
month.

10am-12noon No cost. Held at the Health Resource Center. 

Call 334-528-1694 to register.
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Childbirth Preparation Classes Expecting Mothers TBA Call 334-528-1260 for dates and times of 

these classes.

Healthcare Academy I & II - fun 
interactive ways to learn about health 
careers and meet “real” healthcare 
providers.

Students who have 
completed grades 1 - 6.

Grades 1-3, 
Jul. 27

8am-12noon $15 per 
student

Held in Classroom C, EAMC basement. 

Applications will be available in the 
Health Resource Center and advance pay-
ment is required. 

Call Barb Osterrieder for more informa-
tion at 334-528-1260.

Grades 4-6, 
Jul. 29

8am-3pm

Junior MICRO Camp - “Medicine 
Is Creating Real Opportunities” 
- an exciting opportunity to explore 
health-related careers in an interac-
tive environment. 

Students who have 
completed grades 7-9.

Jun. 15 and 16 8:30am-
3:30pm

$20 per 
student

This camp is held at Southern Union 
State Community College, Opelika 
Campus.

Applications are available at the Health 
Resource Center in March.

Call Barb Osterrieder for more informa-
tion at 334-528-1260.

Safe Sitter is a medically accurate 
program that teaches boys and girls 
ages 11-13 how to handle emergen-
cies when caring for children. Chil-
dren will review safe and nurturing 
childcare technques and demonstrate 
behavior management skills..

Child must be age 11 
the day of the class.

Jun. 18 or
Jul. 16

8am-3:30pm $30.00 - 
includes 
course 
material 
and lunch.

Parental Consent Form and fee is due at 
the time of registration.

For more information please call Health 
Resource Center,  334-528-1260 or 
Elaine Thomas at 528-1232, or email 
elaine.thomas@eamc.org.
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Senior MICRO Camp 
- “Medicine Is Creating 
Real Opportunities” - an 
exciting opportunity to ex-
plore health-related careers 
in an interactive environ-
ment. 

High school 
students who 
have com-
pleted grades 
10-12.

Jul. 13-15 8:30am-
3:30pm

$20 per 
student.

This camp is held at Southern Union 
State Community College, and EAMC. 

Applications are available at the Health 
Resource Center in March.

Contact Barb Osterrieder for more infor-
mation at 334-528-1260.

Community Development, cont.


